
Point of sale 
Pagabon credit
You can buy your Pagabon token starting from 
USD 10,00 at: 

• WEB head office
  Kaya Gresia z/n in Playa, Kralendijk
  Opening hours: on weekdays 08:00 - 11:45 am 
  and 13:00 - 15:00 pm. First and last week of 
  the month, also at midday open.

• WEB office
  Kaya Rincon 73 in Rincon
  Opening hours: every first and every last week 
  of the month on workdays 08:00 - 11:45 am 
  and 13:00 - 1:00 pm

• Gas station Gas Ekspres N.V. 
  Kaya Neerlandia 32
  Opening hours: Monday through Saturday 
  07:00 am - 10:00 pm 
  and Sunday 08:00 am - 08:00 pm

• Van den Tweel Supermarket, 
  Kaya Industria 39
  Opening hours: Monday through Sunday 
  08:00 am - 08:00 pm

Tip:  
We kindly advice you to have your Pagabon 
meter number with you when you wish to buy 
new credit!

WE ARE PLEASED TO BE OF SERVICE! 

Water- en Energiebedrijf Bonaire N.V. 
WEB-gebouw, Kaya Gresia z/n
P.O. Box 381 • Kralendijk, Bonaire CN  
T +599 715 8244 • F +599 717 8756
Breakdown service (24/7) T 9215 
E info@webbonaire.com • www.webbonaire.com

PAGABON
PREPAID ELECTRICITY: 
EASY AND AFFORDABLE!



Benefits of Pagabon
• you can manage your electri-
  city consumption much better;
• you can decide how much electricity you want 
  to use and buy; 
• you will use electricity more efficiently;
• you will become observant to what you consume 
  and how you can save in and around the house- 
  also check our folder ‘Save’;
• you will no longer receive energy invoices; hence, 
  no surprise at the end of the month and 
• you can avoid overdue payment and all its 
  consequences. 

Pagabon meters
WEB currently has two models of Pagabon meters:
• Model A: a system with a power cable (this is an 
  older model)
• Model B: a system with wireless control

Customers who have applied for a Pagabon 
system before November 2013 are using Model A. 
Since November 2013 new clients of the Pagabon 
system receive Model B. 
 

Application for Pagabon
For your application for the Pagabon system it 
makes a difference whether there is an existing 
electricity connection or not. If you have a tempo-
rary electricity connection, you cannot yet submit 
an application. 

You don’t have an electricity connection
To apply for Pagabon you must submit the follo-
wing documents: 
• a cadastral drawing (situational drawing);
• a valid ID with a clearly recognizable picture;
• an inspection card* for the permanent connection 
  of electricity.

* The inspection, the completion and signing 
of the inspection card must be carried out by an 
approved installer. The inspection card can be 
obtained at the cash desk of WEB. 

If you’re not the owner of the plot, then you are re-
quired to hand over a signed power of attorney (not 
older than 6 months) and a copy of the owner’s ID. 

If you are renting a house from Fundashon Cas 
Bonairiano (FCB) we request you to include a stam-
ped letter by FCB. 

You already have an electricity 
connection
We ask you to notify the application for the 
Pagabon system to us and submit the following 
documents: 

• a certified copy from the Land Registry (Kadaster)
• a valid ID with a clearly recognizable picture
• the meter numbers
If you not the owner of the plot of land then you 
are required to hand over a signed authorization 
(not older than 6 months) and a copy of the 
owner’s ID. 

Processing your request
Once the application, including all the required 
documents, is complete we make an appoint-
ment with you to assess the situation on site. 
If civil work (ground work) is required for a 
permanent connection, the procedure may 
take longer. 

Once you have paid the connection costs, we 
will make an appointment with you to install 
the Pagabon meter. After installation the 
Customer Service department will activate 
the system. You will then receive the Pagabon 
instruction card, on which you can write your 
meter number. On the purchased electricity 
credit you can read your meter number 
and your client number.

Would you like to have better control 
over your electricity consumption? 
Pagabon is the solution! Pagabon
is the prepaid system 
of WEB. It is easy to 
use and offers many 
benefits.

PAGABON


